

Social Media Community Engagement
CREATIVE ASSESSMENT

Our social channels
At Tourism Tasmania, our aim is to champion great social experience so that we can connect travellers culturally and emotionally with Tasmania, and nurture them through the customer journey.
As you craft your responses in this assessment, use the statement above to guide you. The attached brand guidelines will also assist in directing the tone of response.

Comment reply
Please draft an ‘on brand’ reply to the following comments.
	Example comment
	Your crafted reply
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Description automatically generated with medium confidence]
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Direct Message reply
Please draft an ‘on brand’ reply to the following direct messages. 
	Example Direct Message
	Your crafted reply

	[image: Graphical user interface, text, application

Description automatically generated]
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Description automatically generated]
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Description automatically generated]


	



Visual Content Curation
Review the @tasmania tagged content on Instagram and choose three images or videos that you would flag as quality and ‘on brand’ user generated content which we might select to feature on our channels in the future. Please attach links below.

	Link to Instagram post
	Why you selected this content

	

	

	

	

	

	





Last one, just for fun
From your experience, how do you think emojis are best used in tourism social media marketing and which do you think are most effective? 
Additionally, to help us get to know you a little more - which are you favourite emojis to use and why do you love them?

	Emojis for tourism social media 
	Why do you think it’s effective?

	

	

	

	

	

	



	Your favourite emojis
	Tell us why 
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image1.png
We were unable to climb the nut as it was blowing a huge gale, very disappointed.
Would love to go back to Tasmania one day, beautiful place.




image2.png
Do you need to book a tour or can you just book &
catch ferry to M.




image3.png
I've got to start taking screenshots of all these places
50 | can remember to visit them




image4.png
We have a photo we took in 2017 of this bay as our
desktop computer background picture. Just loved the
remoteness that we felt




image5.png
I did a Pennicott boat tour out around the island. The
scenery was breathtaking. The dolphins, the seals, the
dolerite cliff faces are spectacular. Stunning part of the
world!




image6.png
My husband and | have 10 days to travel up the West Coast of Tasse from
Hobart to Launceston (having spent our honeymaon years ago travelling East
from Hobart to Launceston ®9) do you have any
suggestions/recommendations?? & &




image7.png
Where should I start with regard to planning this out,identifying locations
and transport options?
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Hi Discover Tasmania,
| would like to visit Cradle Mountain when it's dusted in snow.
Is now the best time?
Thank you very much
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